Sorento 2016

Reliability indicates how models have performed in the past, providing the basis for predicting
how the vehicles will hold up in the year ahead. These charts provide the most comprehensive
reliability information available to consumers. Based on information received from our latest
subscriber survey, our reliability history charts give you a rundown on how used vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. Learn more about car Reliability. The Reliability
score is based on our latest subscriber survey of Kia Sorento owners. The owner comments
describe problems respondents experienced with this vehicle. Bluetooth , voice control
commands, steering wheel controls, portable music device interface e. The camera was
replaced under warranty, although the replacement camera shows more distortion than the
factory original". Not so, even the dealer said it was very difficult to change so I paid them to do
it. The screen goes black when we back up. Kia replaced the radio and did a software update.
Problems resolved". The system will not power down even when you turn off the vehicle. The
Shark Fin antenna also broke off while driving down the highway Easter Sunday. The dealership
ordered a new one. When i stop and turn the car off and on again this seems to fix the problem
and no lights stay on. One it did affect the car as the power steering seemed to be off. Software
update and new radio fixed issues". Manager would not discuss. Our major artery, , was
finished a few months before we purchased the car. Several years and software updates later,
this major roadway is still not on the GPS. So my phone has to be discoonected from the hands
free systemy. It effects all radio and entertainment but also bluetooth sound. The dealer
indicated it was a software fix. I took it in for update and it did not work. The dealer told us we'll
need to bring it back when a better software update comes out. Dealer cannot change
temperature from F to C. Sunroof will not close if it becomes cold. It has been returned to the
dealership at least three times, and they finally replaced the mechanism on the steering wheel.
However, it works for a few days and then it starts working intermittently again. I have simply
given up trying to get it repaired. Alternator, starter, hybrid battery and related systems, regular
battery, battery cables, engine harness, coil, ignition switch, electronic ignition, distributor or
rotor failure, spark plugs and wires failure. It looses about 2 minutes a week. The car must be
turned off to get it to come back on very inconvenient for highway driving ". Trailer light
connection did not work. Had it repaired under warranty". Dealer could not find out why. I
recently switched to LEDs. Hopefully that will take care of the problem. Initially thought it was a
blown bulb, but then found out it works sometimes and doesn't work others. Dealer has worked
on it twice and charged us both times. They had to be cut off manually from the automatic
setting. I took the car to the dealership several times, but they could not replicate the problem.
Finally at the last oil change, the dealership agreed others had this problem and would replace
the light switch. Apparently, until a certain number of people had the problem KIA would not
acknowledge they had a problem. There was no recall and the radio warranty was only for 35,
miles. I did not replace the radio; I will replace the vehicle. When starting the car, all the warning
lights occasionally stay on. After warming up, when car is re-stated, all gauges go off. Had to be
replaced by Kia". Only notice in the dark. Recently I went out to the garage and all the exterior
lights were on. This has happened twice. Took it to dealer before this happened and they
couldn't find a problem. Suggested I don't use the auto selection on my light switch. Told them
that was not an option. Now since the lights come on in the garage for no reason, I turn the
lights to the off position and not auto unless I'm driving. Have to call the dealer to see if they
can check it out again. It took four trips to the dealer to find the pinched wire. Dealer replaced
lock unit". Dealer did repair easily. Very satisfied. No recurrence". Dealer replaces a module.
Problem solved. Dealer could not find a specific problem; however, they re-set the indicator and
the problem did not reoccur. Determined that back up camera was causing problem. Antilock
system ABS , parking brake, master cylinder, calipers, rotors, pulsation or vibration, squeaking,
brake failure or wear. They have agreed to but have not had an opportunity to set up an
appointment yet. I get it adjusted and the same thing happens after a few weeks. Car would not
move. Car had to be towed to dealer. Dealer repaired problem. A loaner car was offered and
accepted. There is no manual override to disengage the EPB. Apparently, the first fix was
insufficient. Took it to dealer after a few months and they said it was cause of needing new
breaks, which was under warranty. But then never stopped. Had to take back again and this
time had to get new rotors after only 6, miles". The valve was promptly replaced and the system
was recharged by the dealer". Compressor was replaced and is now working satisfactorily". If it
was on automatic, it blew hot air, even if the was degrees inside the car. It took four years and
over 40, miles before theY has someone in the shop who could diagnose and fix it. Every time
we called corporate, they said they would "open a case. We have to turn it way down at times to
get it to work. It goes thru these gyrations at will. The only way to really cool the car is to lower
the desired temp to 63 degrees! That, effectively, turns off he automatic climate control, and it

blows delightfully cold air until you freeze! It has been to the dealership six times, and they
cannot fix it. Kia dealer says there is nothing wrong with the unit. They replaced the blower
motor and all of it's wiring for free under the factory warranty. This started about 3 months ago.
We have not been able to get it in for service yet. Two weeks later it had leaked out again. Dealer
replaced air intake hose, evaporator temperature sensor, and added refrigerant. Services
performed under warranty. Part replaced with another identically defective part - months later
refrigerant leaked out again. Part replaced with a new design. Power or manual windows, locks
and latches, tailgate, hatch or trunk, doors or sliding doors, mirrors, seat controls, safety belts,
sunroof, convertible top. Kia fixed the door handle under warranty". Driver has to lean across
vehicle to open passenger door from inside. Have been adjusted last year after it was stuck
open but was still looking working hard to close and after winter this spring it's significantly
harder to slide back. Will have to address the issue to de dealer in next maintenance
appointment". Not pleased anout this as it was not broken through us danaging it. Defective
fesign part on s. Once finally closed, didn't open again until it was fixed. After fixing, I get a
wind noise occasionally above 60 MPH". It broke. Engine rebuild or replacement, cylinder head,
head gasket, turbo or supercharger, timing chain or timing belt. No problems since". They
initially thought it was the turbo and had replaced it first. The work was completed in July or
August of The Kia dealer diagonsed it as an engine failure craked block, cracked head or blown
head gasket. I was never told if they discovered the exact cause. The coolant had been sucked
out of the cooling system. Prior to this the car had been running smoothly. The vehicle stopped
running. The car is in great condition now. No cost to me for either the new engine install or
loner car. Kia replaced plugs and wires. Mechanics said turbo failed. Kia had for 5 weeks, could
not fix. Replaced engine, turbo charger". Turbo itself failed less than a year after that repair, but
was warranted. Vehicle was leased by last owner. Not sure regular oil change schedule and
premium fuel were adhered to. The turbo experiences overboost and the computer shuts down
the turbo. The turbocharger has stopped operating approximately 20 times in the past year.
Without the turbocharger, the car is underpowered and will not exceed 60 MPH. Many times,
restarting the engine restarted the turbocharger. On 3 instances, the dealership had to repair
the turbo to get it operating again. Additionally, the engine is consuming 1 quart of oil every 1,
miles; the Kia dealership stated that this was normal consumption because the turbocharger
uses the same oil as the engine. On average, the car has been at the dealership for repairs once
a month for approximately 2 days each. Only once did we get a loaner car while our car was in
the shop. We contacted Kia corporate headquarters and were told that Kia will wait for their
mechanics at the dealership to tell them if the engine needs replacement. Car would operate,but
with reduced power. I have never had this problem with any other vehicle I have owned. Many of
the trips I take are over miles and almost all are over 10 miles due to the fact I live in an urban
area 10 miles to the store ". Need to wipe down entire front windshield. Dealer says "it's normal.
It rattles at low speeds". Driving around town at city speed limits, there is no noise". Dealer said
you must have a back window open a bit to quite the roar. It only helps a little, still annoying".
To me, I'd rather run the AC and have no annoying noise, altho that affects mileage. Dealership
says it is a styling defect and they cannot change it The R front door was a recall, because you
could not open from the outside, along with a few other little adjustments. Tough to put up with
on longer drives, especially when driving fast on highways. Shocks or struts, ball joints, tie
rods, wheel bearings, alignment, steering linkage includes rack and pinion , power steering
pumps and hoses, leaks , wheel balance, springs or torsion bars, bushings, electronic or air
suspension. When you move the steering wheel to correct direction is looks like the steering
stick and it is not smooth. Asked mechanic to check during oil change and he reported back on
problem. Repair completed with after-market higher-quality than OEM parts. Went to dealer for
alignment. Dealer replaced both ball joints under warranty, no cost, and aligned tires. No
additional problems yet. I let the dealer know this made me very unhappy. The steering column
was replaced previously and the problem reoccurred. The dealership kept the car all day but
could not reproduce the problem. They made an adjustment to the steering column, and we
haven't experienced the problem. It may be because we haven't driven that much. Took 3
attempts to fix". Finally got a technician mechanic that heared it. He informed me it was a switch
that adjusted the all wheel drive system when a car turns. Switch had gone bad because tires
where not the same hight. Bad transfer case replaced under warranty. Only 2 wheels were
working in snow. They have an electronic Dynamax system. Was not driving the rear wheels.
After taking it to a non kia repair shop it ended up being the tires. At less then 15, the tires
needed to be replaced. That being said the Kia service manager recommends snow tires be
used in the snow in the winter. Very disappointed in the Sorento in the snow. The diagnosis was
a bad CV joint. The problem was covered under warranty and repaired". If I were on the freeway
it would have been disastrous. Had the car towed to the dealership and it took them a week to

figure out what was wrong. That was very disconcerting. A few months later I had an engine
warning light go on and took the car immediately to the dealer. They spent another week
figuring out the issue. I have had more problems in one year with this Kia than with any other
car I have ever owned". It was mentioned on the service invoice at the very first visit after
buying the car â€” and two years later, it was still faulty. It has finally been fixed properly since
those letters were sent â€” but at great inconvenience to me â€” not only in time lost to
dealership visits â€” but lack of a properly sized vehicle to haul my musical equipment while
repairs were finally undertaken. As a full-time performing musician, the tiny little Soul clown car
they gave me as a loaner just added insult to injury. I otherwise love my Sorento â€” but the
entire experience has left a very bad Kia taste in my mouth. Accessory belts and pulleys, engine
computer, engine mounts, engine knock or ping, oil leaks. Belt broke, pulley failed. Called the
Kia emergency number posted on the drivers door. They got a tow truck, contacted a local
dealer, provided a loaner car, and had everything repaired in two days total. Great customer
service. No out-of-pocket cost. Since the upgrade, my car has suddenly gone into limp-along
mode 3 times. This has happened 3 times in 4 months. It has to be seated perfectly or oil leaks.
The leak is minimal but it seems only the deal knows how to install it correctly, they are also
very aware of the problem when calling them. They claim you must use OEM kit only". Gear
selector or linkage, leaks, transmission computer, transmission sensor or solenoid, clutch
adjustment, rough shifting, slipping transmission. Transmission computer has been updated
with a revised software and problem has been solved". Dealer fixed it without charge but no
recall had been issued. Makes driving vehicle an uncomfortable experience". Paint fading,
chalking, cracking, or peeling , loose interior and exterior trim or moldings, rust. Not covered by
warranty. Very poor thin factory paint job. Kia would not re paint it since the mileage was over
50, miles. We had to pay to have it painted at a paint and body shop. The dealer says even if
they fix it, it would rust again because it is rusting from the inside. Muffler, pipes, catalytic
converter, exhaust manifold, leaks. I could not get it to drive faster than 40 mph. The converter
had to be replaced. It was repaired under warranty". It was replaced under warranty. Dealership
could not verify at first. Cruise control, clock, warning lights, body control module, keyless
entry, wiper motor or washer, tire pressure monitor, interior or exterior lights, horn, gauges, 12V
power plug, remote engine start, alarm or security system. Dealership misdiagnosed. Had to
take in twice. Intake gasket on engine failed. Had to have electric window opener replaced. Have
owned Toyotas. KIA does not have fit and finish like them. Bought vehicle based on CR
recommendation. The engine was idling rough and had difficulty accelerating. The check engine
light CEL was on, so I parked the car back in our driveway and took my year-old truck to work
instead. For the next week, the engine stumbled many times whenever we tried to drive it. On
Friday, the CEL finally came on and stayed lit. This time, the dealership replaced the coils. We
were without our car for 4 days without a loaner car. Transmission rebuild or replacement,
torque converter, clutch replacement. Kia can't figure it out even after rebuild". Kia agreed and
replaced transmission under warranty. New transmission solved problem. Kia was very
responsive in taking care of the problem". They tried a couple oF times to fix it, then installed a
new one, which works fine. Leak found in intake manifold. A technical service advisory required
replacement of a plug and ECM software update was done. It took 3 visits to dealer to fix the
problem with a new sensor". Poor design and ca r in shop 7 weeks waiting to get new designed
part. If gas and air mixture is not right thiis part overides and slows car to 25mph". Radiator,
cooling fan, antifreeze leaks, water pump, thermostat, overheating. Dealer didn't figure it out
and I eventually bought cooling sealer of Amazon and fixed the problem. Reactivate now to get
the information you were looking for! If you feel you have received this message in error, please
view our customer care FAQs or access your account information here. Sign In. Become a
Member. Remember Me. Not a member? Need further assistance? Please call Member Services
at Unlock Ratings. New Used Kia Sorento Change Vehicle. Splitting segments like that allows
the Sorento to be city friendly while offering accommodations, storage, and features akin to
larger vehicles. For some shoppers, this Goldilocks package lands in the sweet spot. There are
6 recalls on this vehicle. Learn More. Overall Reliability. Most Common Trouble Spots. Common
Trouble Spot. See all Potential Trouble Spots. View Recalls. Worse Better. Overall Reliability
Verdict. Engine Major. Engine Minor. Engine Cooling. Transmission Major. Transmission Minor.
Drive System. Fuel System. Electric System. Climate System. Body Integrity. Body Hardware.
Power Equipment. In-car Electronics. Show More Trouble Spots. Show Fewer Trouble Spots.
Based on information received from our latest subscriber survey for about , vehicles, our
reliability history charts give you a rundown on how through vehicles are holding up in 17
potential trouble spots, ranging from the engine, transmission, and brakes to power equipment
and the electrical system. NA indicates that we did not receive a large enough sample size to
provide data for a specific year. An X indicates that the vehicle was not manufactured for a

specific year. What Owners Say. The camera was replaced under warranty, although the
replacement camera shows more distortion than the factory original" J W. Problems resolved"
James L. Software update and new radio fixed issues" James L. Body control module "Sun roof
inoperative" G D. The car must be turned off to get it to come back on very inconvenient for
highway driving " George R. Had it repaired under warranty" Michael D. Dealer replaced lock
unit" Joseph D. No recurrence" Daniel M. Had to take back again and this time had to get new
rotors after only 6, miles" Anonymous, PA Kia Sorento Unsure 3. The valve was promptly
replaced and the system was recharged by the dealer" Robert B. Compressor was replaced and
is now working satisfactorily" Don W. Doors or sliding doors "Exterior door handle pieces
started falling apart. Kia fixed the door handle under warranty" Jonathan F. Will have to address
the issue to de dealer in next maintenance appointment" Mathieu L. Engine rebuild or
replacement "Engine experienced "stalling " "rich running" in September - 12 days in the shop
remedied with some sort of new sensor. No problems since" Scott R. Replaced engine, turbo
charger" Scott R. Many of the trips I take are over miles and almost all are over 10 miles due to
the fact I live in an urban area 10 miles to the store " Michael M. It rattles at low speeds" Chris X.
Took 3 attempts to fix" Ronald C. I have had more problems in one year with this Kia than with
any other car I have ever owned" Lorna R. Accessory belts or pulleys "Happened only once.
Transmission computer has been updated with a revised software and problem has been
solved" Mathieu L. Catalytic converter "While driving the vehicle kept losing power. Alternator
"Alternator went out. Transmission rebuild or replacement "Transmission shifts hard down
when decelerating. Kia can't figure it out even after rebuild" Ronald C. Emission control devices
includes EGR "Check engine light came on. Antifreeze leaks "Antifreeze had to be kept adding.
See All Trouble Spots. Compare Models. Similar Cars. Ford Explorer. Honda Pilot. Hyundai
Santa Fe. Kia Sorento. Mazda CX Toyota 4Runner. This score shows whether the model had
more or fewer problems overall than the average model of that year, calculated from the total
number of problems reported by subscribers in all 17 trouble spots. A fuel leak in the presence
of an ignition source can increase the risk of a fire. Read Recall Details. The high pressure fuel
pipe that connects to the fuel pump outlet may have been damaged, misaligned or improperly
torqued during the engine replacement procedure, possibly causing a fuel leak. What should
you do:. Kia has notified owners, and dealers will inspect and replace the fuel pipe, as
necessary, free of charge. The recall began January 17, Owners may contact Kia customer
service at Kia's number for this recall is SC Potential Number of Units Affected: Hide Recall
Details. If the trailer brake lights stay illuminated while being used, other drivers may be
confused, increasing the risk of a crash. Kia Motors America Kia is recalling certain model year
Sorento vehicles manufactured October 27, , to August 25, , and Sportage vehicles
manufactured December 10, , to August 26, The affected vehicles are equipped with an
accessory trailer hitch wiring harness that, due to a malfunction of the tow hitch module, may
result in the trailer brake lights being constantly illuminated. Kia will notify owners, and dealers
will replace the trailer tow hitch harness, free of charge. The recall began January 18, In the
event of a crash, the driver seatback frame could break and fail to restrain a seat occupant,
increasing the risk of injury. The driver's seatback frame may have been produced with
inadequate weld joints and, as a result, the seatback may not function as designed in the event
of a rear-end collision. Kia will notify owners, and dealers will inspect the welds and replace the
driver seatback frame, as necessary, free of charge. The recall began on December 9, The
improper weld may break, affecting the rear suspension alignment, thereby increasing the risk
of a crash. Kia Motors America Kia is recalling certain model year Sorento vehicles. A
component of the rear suspension may not be properly welded. Kia will notify owners, and
dealers will inspect the welds at the rear suspension cross-member, replacing the rear
cross-member assembly, as necessary, free of charge. The recall began July 27, Owners may
contact Kia Customer Service Department at If the front passenger seat belt cannot be latched,
an occupant sitting in the front passenger seat has an increased risk of injury in the event of a
crash. The affected vehicles have a front passenger seat belt whose buckle latch assembly may
prevent the front passenger from fastening the seat belt. Kia will notify owners, and dealers will
replace the front passenger seat belt buckle cover, free of charge. The recall began on August
18, If the vehicle is unable to be accelerated, there is an increased risk of a crash. Kia Motors
America Kia is recalling certain model year Sorento vehicles manufactured October 27, , to
January 29, Due to an improperly soldered component in the accelerator pedal assembly, the
driver may not be able to accelerate the vehicle. Kia will notify owners, and dealers will replace
the accelerator assembly, free of charge. The recall began on February 19, Show More. Check
Vehicle for Unrepaired Recalls. Recall Look-up. Change Vehicle. Ready to Shop Local
Inventory? Select Another Vehicle. More From Consumer Reports. Make a Donation Newsletters
Give a Gift. You no longer have digital access to ratings and reviews. Never would have thought

I would have chosen a Kia, but after weeks of comparing, test driving all the options out there
and comparing some more Kia was the clear choice. Not a small 4 cylinder econo box and not
as big as a the full size 7 passenger SUVs, just right for usually 5 passengers with option to flip
up to get 7 seats. Ride is quiet and comfortable. Visibility is good. Technology works well with
clear displays and easily understood controls. The only minus is the steering. It is way too
loose. We have to always select the sport option or the Kia wanders on the road. Overall a great
buy. Coming off of a Lexus RX, I was concerned that it wouldn't feel as luxurious. Although it's
stiffer and less "designed", I fell in love with the Sorento immediately upon driving it off the lot.
It's tough but not trucky, comfortable but not couch-like, and big but not cumbersome. It has
great pick up and drives like a car, and I happen to think it looks pretty darn cute on the road.
Having said this, the reason I'm writing this review is that I was in my first car accident in my 38
years just this week. I was T-boned, and before I knew what had happened I realized the car was
flipping. SUV's by nature may be more likely to roll, and that may be a deterant to some, but in
this instance I think it was a blessing. I believe the roll helped lessen the force of the hit, which
struck my child's door. As I understand it, T-Bones can be very catastrophic, especially to the
person in the receiving seat. Between the airbags, restraints, and general contour of the car,
when the car came to rest we were completely unscathed. The moment I can, I will go get
another Sorento and will feel safer than ever. And thank you to the designers of this car for
helping me walk away with my son! The Sorento has gotten more things just right than any
vehicle I have ever owned. The engineering to get the amount of space and passenger capacity
in a vehicle only in. Most other competition is 7 to 10 in. With this space efficiency, comes
weight savings and the strong V6, so it has good performance for a vehicle in this class. We got
At this point of 2, miles, we could not be happier with our decision. Updated after 22 months Again the Sorento isn't terrible, it's just been alright. We've tired of a few issues, passenger
door rattle, transmission smells like it's burning up on hills at low speeds and the low beam
headlights are terrible. Resale value is disappointing we recently started looking around and
have been told by 3 dealers it's trade in value is in the Pretty for less than 2 years old, less than
20K miles and an original sticker of 36 ish.. Updated after 10 months - Bottom line - The Sorento
is still a quality ride. In fact if they found nothing we'd be charged for their troubleshooting time.
Just can't beat Honda service, pretty sure we'll go back to a Pilot or maybe scale down to a CRV
in I'm a Honda guy, my daily commuter is still an Accord. My wife is the primary driver of the
Sorento and it replaced our 08 Pilot. We really research major purchases like this to death and
tried out most of the SUV's in this class, minus the luxury brands. It took us 2 months to make a
decision and it came down the Sorento and the Pilot. I honestly don't think we'd have went
wrong either way but after 3 months of ownership we're still happy with the Sorento. We love
our LX but our only regret is going cheap with the LX. In hine sight the larger touchscreen,
some of the active safety features and the fog lights would've been well worth the extra cost.
We'll probably drive this Sorento for 2 or 3 years and upgrade, probably only looking at the Pilot
and Sorento at that time. Things I like about the Sorento: Power, the V6 is a beast. Comfort, very
comfortable passenger compartment. Front and middle row are every bit as good as the Pilot,
third row comfort goes to the Pilot but we don't use the third row much. Fuel economy is pretty
good we're right around 24 mpg overall. Quiet, comfortable ride. The warrenty is huge, it was
the deciding factor in our decision. The only knocks: Small infotainment screen, this is my fault
for going cheap. Lack of storage when using the third row. Overall we're very happy with this
Sorento! Do your homework. The only things I miss in the technology area is a compass, the
front passenger seat has no height adjustment, remote start is not standard equipment. There is
a lot of stuff I will never use. We were looking for an SUV with lots of leg room in front and this
has it, an impressive 44 inches. Way more than others, even Jeep. Another selling point was the
60, mile warranty. Mileage is outstanding. I drive mostly highway and am averaging mpg
combined in Eco Mode. On my way home from the dealership I was in Standard Mode and got
Overall we love this vehicle. Comfortable and quiet. Winter in Iowa will be the real test! Update:
It will soon be 2 years, we still love this Sorento. No issues whatsoever. I thought there was an
issue with heater fan, took it in and the compartment was full of acorns! Simple fix! Darn ground
squirrels! Will keep it for a long time. Popular searches. My notifications My Account. More
about the Sorento. View Photos. List Price Estimate. ZIP Code. See all for sale. Filter by: All
ratings 5 stars 4 stars 3 stars 2 stars 1 star. Safety Technology Performance Interior Reliability.
Kept my family safe in a serious collision! Kia Built a Winner - Great Value! Love This New Kia
Toy! Items per page:. Write a review See all Sorentos for sale. Sponsored cars related to the
Sorento. Sign Up. For used car shoppers, the Kia Sorento might seem like a good option. With
two engine options to be had and plenty of interior features to enjoy, the Sorento presents itself
as the kind of SUV that aims to please in far more ways than one. Consumer Reports seems to
think so too. Although, is it as good as Consumer Reports says it is? Then why does Consumer

Reports continue to recommend this model to used car shoppers? There are many complaints
about the Sorento. According to CarComplaints. The complaint goes on to describe the check
engine light coming on and the car making a terrible sound. The owner also complained about
the presence of white exhaust. The Sorento received plenty of complaints on VehicleHistory.
The Sorento has faced its share of recalls as well. It was first recalled for a problem with the
accelerator pedal assembly that could prevent it from accelerating. The NHTSA says it was also
recalled for problems with its front passenger seat belt, a rear-cross member weld fracture, an
inadequately welded driver seatback frame, and more. Here is me towing home my sweet Kia
Sorento after it layer down on us 5 hours from home. Maybe we babied it around too much
since the engine failed with 66, miles!! With so many complaints to its name, and several recalls
under its belt, why does Consumer Reports continue to recommend the Sorento? Well, there
are a couple of different reasons. When test driving a Sorento equipped with a 3. While 21 mpg
is certainly nothing to scoff at for an SUV, there are several other vehicles in the SUV segment
that offer better fuel efficiency ratings than the Sorento. Consumer Reports also cites an
upscale look and a long list of available features as reasons to buy the Sedona. In all likelihood,
yes, you should probably avoid the Sorento. Coronavirus update: New contactless services to
help keep you safe. I wanted to purchase the truck. I had down payment and some did reach out
and told me they would further contact me. I day later no call. I called dealership after that.
Inquiring about the truck via text never got a call. Mabe the weather was a issue? David was a
pleasure to work with in purchasing a car that was exactly what we wanted. He was forthright
and knowledgeable. Thank you David! Very personable and welcoming, was flexible with
appointment time and offered quick and professional service. I ultimately purchased this vehicle
and I am in love! Francisco was responsive and walked us through the process from start to
finish. Will definitely be back for my next vehicle! Good service. I passed on the car for
preferences sake but the dealer was prompt and courteous. Very quick communication and
clear expectations on both ends. No under the rug business! We enjoyed doing business with
Jason. The dealer was very nice, informed and genuine. Answered all questions and was
pleasant to talk to. Vehicle was ready to be test driven shortly after I arrived. The dealership did
a fantastic job of explaining the various options that came with the vehicle. Overall a very great
experience, would recommend this dealership to my family. The salesman, Justin was
extremely helpful and courteous. He showed me 2 cars that were out if my budget range, but I
was made aware of the price ahead of time but decided to look at them. I didn't purchase either
car but will say they definitely were professional and not once was I pressured to buy from
them. I recommend this dealership. Add an additional 10k in fees to the listed price of the
vehicle. Complete waste of time visiting this place and they make it seem like they are giving
you the best price Dealer was responsive to my request for information, but ultimately their
offer was non-competetive. Very friendly, very responsive to my questions. I purchased the
vehicle and am quite satisfied. This was my first time dealing with a professional car dealer and
I was not disappointed! Kristi Miles at Pritchard's was super helpful, friendly and informative. I
definitely recommend this dealership to anyone in the area or farther ;. Sales person was very
receptive, courteous, and had the vehicle ready for us to see upon arrival. He was prepared to
spend as much time with us as necessary. The car sold before we were able to really talk to a
sales person. Crown Acra is a great dealership and I wouldn't hesitate to do business with them
again. Saying a car is all new is one thing, but the Kia Sorento actually delivers on that billing,
starting with an exterior that still looks like a Sorento, just one that has evolved in a more
upscale direction. The new Sorento has narrower headlights, a lower air intake, and fog lamps
that stand out for their unique design, making this crossover look different than all the other
CUVs on the road. The Sorento has also grown to a It looks beefier and makes a stronger
impression. Inside the changes come from more soft-touch surfaces that have a better texture
and quality and make this feel like a higher-end car. It is modern, updated, and very upscale.
That bigger size on the outside translates to a roomier interior as well, with cargo volume going
up to Passengers in the second and optional third row also score an extra half-inch of room
with an additional 1. The engine lineup has also grown with the addition of a new 2. Standard
features include solar-control glass, variable intermittent wipers, projector-beam headlamps,
heated rear glass with a timer, and a rear spoiler. Front-wheel drive is standard for this and all
trim levels. Once you move up to the LX, Dynamax all-wheel drive, a locking center differential,
and torque-vectoring cornering control become options and remain optional throughout the rest
of the range. The LX trim adds UVO eServices infotainment, low-profile roof rails, a shark-fin
antenna, sound-absorbing windshield glass, and a rear camera with optional back-up warning.
Heated front seats, a leather-wrapped steering wheel, and a leather and wood-style gearshift are
also offered as options in the LX. Those looking for a bigger engine can choose the LX V6,
which gets a 3. The third row becomes standard in this trim, and rear air conditioning becomes

an available option. The sound system also gets a boost with optional Infinity Surround Sound
with Clari-Fi, 10 speakers, an external amplifier and subwoofer, and HD Radio. Voice-command
navigation with an 8-inch display, blind-spot detection, and rear cross-traffic alert are optional,
while the back-up warning system becomes standard. The EX is also your first chance at the
new 2. The EX V6 offers a similarly equipped version of the Sorento with the more powerful V6
engine and brings back the third row and rear air conditioning, which are not available on the
EX trim. The Limited is the only other trim to offer the 2. It also gets optional HID projector-beam
headlights with auto-leveling, standard LED fog lights, optional surround-view monitor, and
optional safety features, including advanced smart cruise control, forward-collision warning,
lane-departure warning, and an electronic parking brake with auto hold. The Limited V6 once
again offers the V6 engine as well as the third row with rear air conditioning, which are not
available on the Limited. At its most basic this is an attractive, full-featured crossover with
plenty of style and, thanks to its increase in size, plenty of room for the family and cargo. The
optional third row gives it what many crossovers lack with seating for 7 passengers. It also
does this very affordably. Kia is not known as an upscale brand, but it delivers an upscale
experience for a heck of a lot less than most competitors. The Kia Sorento Limited features the
new 2. There may be more horsepower in the V6, but the 2. It was responsive in all kinds of
traffic, whether accelerating at highway speeds or managing side roads. The only time its bulk
became truly noticeable was off the line, when the response wasn't quite as quick as expected
with just a small amount of turbo lag. Flipping through the options adjusts shift points and
steering, but not dramatically. The differences are very subtle between Eco and Comfort and
more noticeable in Sport with tighter steering and a better throttle response. The cabin is very
quiet, thanks partly to the sound-absorbing windshield and front glass. Road noise is minimal,
and so is wind noise. Steering is much improved with better weighting that lends to a better
sense of control for the driver. This is a large crossover, but there was never a time that the
steering felt sloppy or poorly controlled. Braking was confident with minimal nosedive and a
very solid pedal feel. I averaged Trims look and feel better, and there are soft-touch surfaces
throughout. Leather seats are supportive with moderate bolstering that is perfect for long
drives. The driver gets a way adjustable power seat, while the passenger gets an 8-way
adjustable seat. The driver especially can make things soft as a marshmallow or stiff as a board
depending on his or her preference. Heated and ventilated seats make hot summers and cold
winters more bearable, and the heated steering wheel will keep your fingers warm. Buttons are
similarly well-positioned for the infotainment system. Everything is within easy reach and
clearly marked to help you keep your eyes on the road. There is plenty of storage with a large
center console and glove box, lots of those precious cup holders throughout, and even places
to hold bottles on the front and rear doors. Cargo capacity has increased this year with Loading
the Kia Sorento is easier thanks to the power liftgate, which can be closed at the touch of a
button or pulled down with a well-placed handle. Even better, the height is programmable and
can be adjusted so it's reachable for drivers of every height. Radio volume, channels, and
phone calls can all be handled through buttons right on the steering wheel. UVO eServices
offers a suite of features with no additional subscription fees required. The Sorento also offers
some great features for parents with teen drivers. An app can even help you find the car if you
happen to forget where you parked. Additionally, the system can be set to give you
maintenance notifications, perform vehicle diagnostics, and even schedule a service
appointment. Clari-Fi is a new feature that adds back the details lost in digitally compressed
music for a richer listening experience. There are also two available USB 2. It received their top
rating of Good in all tests and earned Top Safety Pick status for its performance in crash tests.
The list of safety features on the Kia Sorento is extensive, and most of them are standard for
every trim level. There are dual front advanced airbags, dual front seat-mounted side airbags,
and side curtain airbags for the first and second rows. Also standard is a rollover sensor,
front-seatbelt pretensioners, 4-wheel disc brakes with ABS, vehicle stability management,
electronic stability control, traction control, and electronic brakeforce distribution. Advanced
smart cruise control, forward-collision warnings, and lane-departure warnings round things out.
Kia is known for producing affordable cars, but there was a time when that price required a
sacrifice in quality. The company has worked very hard to change that perception both by
introducing models like the K and by improving its existing lineup. The Kia Sorento has
benefited from those improvements. The Sorento will not constantly empty your wallet at the
pump. My average of That leaves you plenty of room to get the features you want and are willing
to pay for without having to spend too much. We'll help you find great deals among the millions
of vehicles available nationwide on CarGurus, a
ford f750 parts catalog
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nd we'll provide you with dealer reviews and vehicle history for each one. After all, over 30
million shoppers use CarGurus to find great deals on used cars and new cars in their area. And
when it's time to get rid of your old ride, sell your car simply and securely on CarGurus. Once
you're ready to narrow down your search results, go ahead and filter by price, mileage,
transmission, trim, days on lot, drivetrain, color, engine, options, and deal ratings. And if you
only want to see cars with a single owner, recent price drops, photos, or available financing ,
our filters can help with that too. All Years to All Years. Radius 10 mi 25 mi 50 mi 75 mi mi mi mi
mi Nationwide. Find Kia Sorento listings in your area Search Coronavirus update: New
contactless services to help keep you safe. Best deals first. CarGurus User. Authorized Kia
Dealer. The all-new Kia Sorento gets a new turbocharged engine and plenty of interior
refinements that make it a very appealing crossover. Why Use CarGurus?

